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HP LaserJet 1020 Printer 
(Q5911A) - specifications and 
warranty 
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Price: $199.99* 

  
» Other ways to buy  

» Printable data sheet (pdf)
» Technical Support

 
» Overview Specifications 

Speed/monthly volume

Black Black:Up to 15 ppm 

Print quality / technology

Print technology Laser 

Print quality, black Up to 600 x 600 dpi (1200 dpi effective output) 

Paper handling / media

Paper tray, standard Paper tray, std: 1 (plus single-sheet priority input slot) 

Paper tray, maximum Up to 1 (plus single-sheet priority input slot) 

Input capacity,  standard Up to 150 sheets 

Input capacity, maximum Input capacity, max:Up to 151sheets 

Standard envelope 
capacity 

Up to 15 

Envelope feeder No 

Output capacity, std. Up to 100sheets 

Output capacity, 
maximum 

Up to 100 sheets 

Duplex printing Manual (driver support provided) 

Media sizes, std. Letter, legal, executive, postcards, envelopes (No. 10, Monarch) 

Media sizes, custom Main tray: 5.8 x 8.27 to 8.5 x 14 in; input slot: 3 x 5 to 8.5 x 14 in 

Media type Paper (laser, plain, photo), envelopes, labels, cardstock, transparencies, 
postcards 

Memory / print languages / typefaces

Memory, standard 2 MB 

Hard disk None 

Print languages, 
standard 

Host-based printing 
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Connectivity

Connectivity, standard Connectivity :Hi-Speed USB 2.0 port 

Print drivers, std. Host-based 

Dimensions / weight / warranty

Dimensions  (w x d x h) 14.6 x 14.2 x 8.2 in 

Warranty, standard One-year limited warranty 

What's in the box

What's in the Box HP LaserJet 1020 Printer, HP LaserJet print cartridge, Getting Started 
Guide, printer documentation and software on CD-ROM, power cord 

 
At a glance 
Model Model Difference Buy

HP LaserJet 1020 Printer 
(Q5911A) 

 Price: $199.99* 

  
» Other ways to buy

*Except where noted, all prices are suggested retail price in Canadian dollars. Retailers/resellers may sell for 
less.  
 
To download the latest Adobe Acrobat Reader, please go to the Adobe Website.. 
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